
Colorado Springs School District 11 
Title IX and Section 504 
Grievance Procedures 

Grievance Procedure 
I.  POLICY 

The policy of School District 11 is to provide learning and working environments free from discrimination.  To that 
end, the District requests students, parents, and staff to assist the Superintendent and the School District 11 Board of 
Education in identifying barriers to discrimination-free learning and working environments in our school(s).  The 
following grievance procedures provide an avenue towards the fair and expeditious processing of complaints, and 
eliminating elements that pollute the learning and working environment with unlawful discrimination. 
 

II.  DEFINITIONS 
 

A. Grievance:  a complaint alleging a violation of any policy, procedure, or practice which would be prohibited 
by Title IX, Section 504, and other federal and state civil laws, rules, and regulations. 
 

B. Title IX:  of the Education Amendments of 1972, the 1975 Implementing Regulations, and any memoranda, 
directives, guidelines, or subsequent legislation that may be issued. 
 

C. Section 504:  the Rehabilitation Act of 1973, the 1977 Implementing Regulations, and any memoranda, direc-
tives, guidelines, or subsequent legislation that may be issued. 
 

D. Federal and State Civil Laws, Rules and Regulations:  1964 Civil Rights Act, Title VI, Title VII as amend-
ed, Title IX, Age Discrimination Act of 1965 and 1975 as amended, Equal Pay Act of 1963, Section 504, and im-
plementing federal and state rules and regulations. 
 

E. Grievant(s):  a district student, parent, guardian, or employee who submits a grievance. 
 

F. Title IX or Section 504 Coordinator:  the district employee designated to coordinate the District’s efforts to 
comply with equity regulations and facilitate the complaint process (hereafter Coordinator). 
 

G. Day/A working day:  the calculation of days in grievance processing shall exclude Saturdays, Sundays, and 
school holidays, including spring, summer or winter breaks. 
 
 

III. BASIC PROCEDUDRAL RIGHTS: APPLICABLE TO ALL LEVELS OF THE GRIEVANCE
 PROCESS 

A. The Coordinator shall receive complaints, actively and independently investigate the merit of complaints, and 
assist the parties in resolution of complaints.  Any party at any level of this procedure may engage the Coordinator 
as a resource. 
 

B. Relevant records shall be available in accordance with the district’s policies and procedures. 
 

C. This procedure does not deny the grievant the right to file formal complaints with other state and federal agen-
cies, or to or seek private counsel for complaints alleging discrimination. 
 

D. In most instances, parents or legal guardians should be part of the hearing and resolution process.  In investiga-
tions of sexual harassment, it is recommended that a friend, parent, or adviser for support accompany the grievant 
during any part of the process. 
 

E. Intimidation, harassment, or retaliation against any person filing a grievance, or any person participating in the 
investigation or resolution of a grievance, is a violation of law, and constitutes the basis for filing a separate griev-
ance. 
 

F. The District shall maintain all records pursuant to the grievance separately from student records for not less 
than five (5) years. 
 

G. If a grievance is taken to the board for a formal contested case hearing, the parties shall have the right to repre-
sentation, to present witnesses and evidence, and to question opposing witnesses. 
 

H. It is the policy of the District to process all grievances in a fair, expeditious, and confidential manner. 
 

I. The Superintendent may direct the Coordinator or an authorized individual to investigate suspected violations 
of Title IX or Section 504.  The investigator will prepare a report as outlined in the grievance process.
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IV. PROCESS 

LEVEL I: PRINCIPAL OR IMMEDIATE SUPERVISOR 
(Informal and optional; therefore, the grievant may by-pass). 
An informal meeting with the Principal or Coordinator can solve many problems.  An individual with a complaint is 
encouraged first to discuss it with the teacher, counselor, or building administrator involved with the objective of 
resolving the matter promptly and informally.  Employees with a complaint are encouraged first to discuss it with 
their immediate supervisor with the same objective.  An exception is that sexual harassment complaints should be 
discussed with the first line supervisor or administrator that is not involved in the alleged harassment. 

 

LEVEL II: COORDINATOR 

If the complaint or issue is not resolved at Level I, the grievant may file a written grievance stating the nature of the 
grievance and the remedy requested.  The grievant must sign and date the grievance. 

The Level II written grievance must be filed with the Coordinator (or designated person), within fifteen (15) days of 
the event or incident, or from the date the grievant could reasonably become aware of such occurrence. 

The Coordinator (or designated person), has authority to investigate all written grievances.  If possible, the Coordinator 
will resolve the grievance.  If the parties cannot agree on resolution, the Coordinator will prepare a written report of the 
investigation.  The following information will be included in the report: 

 A clear statement of the allegations of the grievance and remedy sought by the grievant, 
 A statement of the facts as contended by the grievant, 
 A statement of the facts as found by the Coordinator and identification of evidence to support each fact, 
 A list of all witnesses interviewed and documents reviewed during the investigation, 
 A narrative describing attempts to resolve the grievance, 
 The Coordinator’s conclusions as to whether the allegations in the grievance are meritorious, 
 Appropriate action recommended to the Superintendent by the Coordinator if the Coordinator believes that 
the grievance is valid. 

The Coordinator will complete the investigation and file the report with the Superintendent within fifteen (15) days 
after receipt of the written grievance.  The Coordinator will send a copy of the report to the grievant.  If the Superin-
tendent agrees with the recommendation of the Coordinator, the recommendations will be implemented. 

The Coordinator and the Superintendent may appoint an outside investigator once a written grievance is filed. 

LEVEL III:  THE BOARD OF EDUCATION 

If the Superintendent rejects the recommendations of the Coordinator, and/or either party is not satisfied with the 
recommendations from Level II, either party may make a written appeal to the board for a fully contested case hear-
ing under the rules within ten (10) days of receiving the report of the Coordinator. 

Once in receipt of the written appeal, the matter shall be placed on the board agenda for consideration no later than 
its next regularly scheduled meeting.  A decision shall be made and reported in writing to all parties within thirty 
(30) days of that meeting.  The decision of the board will be final. 
 

OTHER OPTIONS FOR THE GRIEVANT 

At any time during this process, a grievant may file a complaint with the 
 

U.S. Department of Education 
Office of Civil Rights Federal Building 

Suite 310 
1244 Speer Boulevard 

Denver, CO 80204 
    Telephone (303) 844-5695. 


